
Reach-In 
Cabinet Warranty 

 
Manitowoc Equipment Works., a division of the Manitowoc Company, Inc., hereinafter referred to as the 

COMPANY, warrants new Reach-In Cabinets manufactured by the COMPANY to be free from defects in 
material or workmanship under normal use and service for a period of twenty-four (24) months from the date 
of original installation.  The obligation of the COMPANY under this warranty is limited to the repair or 
replacement of parts or assemblies that in COMPANY’S opinion are defective, F.O.B the factory.   

 
In addition to the component warranty explained above, the COMPANY will pay straight time labor to 

repair or replace a defective component when failure occurs within twenty-four (24) months from the date of 
original installation and only when such service is performed by a COMPANY Contracted Service 
Representative or a refrigeration service agency as qualified and authorized by the COMPANY’S local 
Distributor. 

 
Time and hourly rate schedules, as published from time to time by the COMPANY, apply to all service 

procedures. Additional expense including, but not limited to, overtime premium, travel time, material cost, 
accessing or removal of the Reach-In Cabinet, is the responsibility of the owner along with all maintenance, 
adjustments, cleaning, and sanitizing costs.  

 
The foregoing warranty shall not apply to (1) any part or assembly that has been altered, modified, or 

changed; (2) interior cabinet light bulb; (3) any part or assembly that has been subjected to misuse, abuse, 
neglect, or accidents; or (4) any Reach-In Cabinet that has been installed and/or maintained inconsistent 
with the technical instructions provided by the COMPANY. 

 
The Reach-In Cabinet is designed to operate only with the COMPANY’S reach-in refrigeration system. 
 
THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES OR GUARANTEES OF ANY 

KIND, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE EXCEPT AS PROVIDED IN THIS WARRANTY WITH 
RESPECT TO DEFECTS IN MATERIAL AND WORKMANSHIP. The liability of the COMPANY arising out 
of the sale, use or operation of the COMPANY’S parts and equipment, whether in warranty, contract, 
negligence or strict liability, including claims for special, indirect or consequential damages, including without 
limitation, food spoilage or product loss, shall not in any event exceed the cost of furnishing a replacement 
for a defective part or assembly as hereinabove provided.  Upon the expiration of the warranty period, as 
herein above provided, any such liability shall terminate.  The foregoing warranty shall constitute the sole 
and exclusive liability of the COMPANY. 

 
To secure prompt and continuing warranty service, the warranty registration card must be completed 

and sent to the COMPANY within five (5) days from the installation date.   
 
Complete the following and retain for your record: 
 

Distributor/Dealer : ____________________________________ Installation Date : _________________ 
 
Model Number: ______________________________ Serial Number : __________________________ 
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